
Material Issues Actions under 169 Targets

Product 
Competitiveness

Tackling technological 
innovation

9.2/9.4/
9.5

13.1

17.16

■ Promote inclusive and sustainable industrialization
■ Enhance resource use efficiency and expand the introduction of 

clean technologies and environmentally sound technologies
■ Support scientific research in the industrial sectors of all countries 

and enhance technological capabilities

■ Reinforce global 
partnerships to 
achieve sustainable 
development

Customer 
Responsiveness

Solutions that create 
value for customers 9.4/9.b 12.5 ■ Diversify industries and create added value in products 

■ Enhance resource use efficiency and expand the introduction of 
clean technologies and environmentally sound technologies

■ Prevent and reduce the generation of waste and reduce waste 
through recycling and reuseImprovement of 

customer satisfaction 9.4

Higher 
Productivity

Continuous improvement 
of business operations 8.2

■ Raise economic efficiency through diversification, technological 
enhancement and innovation

■ Reduce environmentally sound chemical substances and waste 
■ Prevent and reduce the generation of waste and reduce waste 

through recycling and reuse

Quality management 8.2
12.2/12.4/
12.5

Improvement of 
customer productivity/ 
yield

8.2
12.2/12.4/
12.5

Management 
Foundation

Diversity and inclusion
5.1/5.5/
5.b/5.c

16.2/16.7

■ Promote gender equality and ensure equal opportunity and 
equalities of outcome 

■ Ensure equal opportunity and equalities of outcome  by 
encouraging suitable legislation and taking other measures

■ Reduce organic chemical substances and air, water, soil and other 
pollution

■ Reduce corruption and bribery in all forms
■ Reinforce resilience and adaptive capacity to climate change-

related hazards and natural disasters

Career development 5.5 8.2 10.2/10.3

Work-life balance 3.9

Health and safety 3.9

Governance

Risk management

Compliance 16.5

Environmental 
contribution of products 3.9 13.1

Environmental 
management 13.1

Supply chain 
management 5.1 16.2

Priority Issues

Relationship 
with the 

SDGs
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